


CAUTION: Yard trimmings must be free of any contaminants, such as paper or plastic that may find
their way into your yard. This is vital to the success of this program, so please be careful!

Please place ONLY grass clippings and leaves for this special collection. Continue to leave your limbs
and larger clippings-properly sized and bundled-for heavy trash collection.

If you place your yard trimmings at the curb on your yard waste collection d:iy, please keep them separate
from household waste. Keeping them separate will help collection personnel to easily distinguish
between the different types of waste without having to inspect the bags.

No special bags will be issued; you should continue to use your regular garbage bags.

What is the Automated Refuse Collection System?

Automated Collection is a technologically advanced system, which employs a specially fitted refuse
truck. Refuse is mechanically dumped into the truck from a curbside location. The operator uses a set of
controls inside the truck cab to operate a mechanical arm that lifts, dumps and returns the container to the
curb. The container is equipped with rollers and handles that allow you to move it easily to the curb.

Why is automated collection better?
Automated refuse collection has several advantages over traditional waste collection methods:

" It’s more efficient. One automated vehicle operator can do the work of two conventional vehicle
operators who collect refuse manually.

* By eliminating manual loading, the automated system keeps staffing levels low, increases
productivity and reduces job-related injuries.

» The City will provide durable refuse containers with attached, close-fitting lids to eliminate litter,
odor and insect problems. The design of the containers effectively restricts animals from
disturbing the refuse.

What should I do with extra garbage?

ADD-A-CAN PROGRAM

The City of Houston’s Add-A-Can program provides residents with the opportunity of having a second or
third container serviced for a fee. Residents will have their first 90-gallon can serviced free-of-charge.
The fee for servicing each additional container (maximum of 3 total) will be $7.50 plus tax per month for
a minimum subscription of one (1) year. This fee will be added to the citizen’s monthly water bill upon
request of the service. Citizens who already have an extra can, and wish to continue to have it collected
will need to request a sticker for it. Call 311 to enroll in the Add-A-Can program.

TAGS FOR BAGS PROGRAM

Extra bags of garbage are collected only if they have a special sticker tag attached. This “Tags for Bags”
program allows residents the convenience of purchasing “tags” instead of additional cans if they require
extra service only occasionally. Tags for Bags may be purchased at participating Fiesta, HEB, Kroger
and Sellers Bros. supermarkets for a fee of one dollar ($1.00) per tag plus tax. Residents may also
download the “Tags for Bags” Order Form from the Solid Waste Management Department website
(www.houstonsolidwaste.org) and send their completed form and payment through the mail. A $3.00
service charge will be required for e-mail, phone, or mail orders. E-mail, phone or mail orders must be
purchased in increments of five (5). Bags of yard trimmings do not require Tags for Bags stickers.
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